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PRODUCT SPECIFICATIONS
• Operating Temperature: Up to 80°C • Working pressure:  150-350 kPa (21.8-50.8 psi)

PRODUCT REQUIREMENTS
Do not overtighten nuts as damage may occur. Shower head must be installed with a maximum flow rate 
of 9LPM so that the product complies with requirements under AS/NZS 3500.1, clause 3.2.1.

Some showers may not be suitable when used with gravity fed heated water systems or where 
pressures are less than 150kPa at the outlet.  

Showers with flow rates of less than 9LPM may not allow the following to function correctly: 
• Low & unequal pressure supplies. • Gravity-fed water heaters. 
• Some tempering valves. • Some instantaneous water heaters.  
• Some thermostatic mixing valves.

This unit is supplied with flow restricting devices that must be maintained to ensure the 4 Star water 
efficiency rating achieved when tested to AS/NZS 6400 is maintained.

When water pressure is in excess of 350kPa, a pressure limiting device is required in accordance with 
AS/NZS 3500 recommendations, otherwise the hose warranty may be void.
This product has been granted WaterMark Certification in accordance with AS/NZS 3662. Please 
ensure the product is installed in compliance with Section 4 of AS/NZS 3500.1 if a dual check valve is 
required to prevent backflow.
NOT TO BE USED AS A WATER LINE UNDER CONSTANT PRESSURE.

THREE YEAR WARRANTY This warranty runs for three (3) years from the date of purchase.

Our products come with warranties that cannot be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure & for compensation for any other loss or 
damage. You are also entitled to have the goods repaired if the goods fail to be of an acceptable 
quality & the failure does not amount to a major failure.

What is covered:  This warranty covers any defects in materials or workmanship with the exception 
of the reasons stated below. The warranty covers the product used in normal domestic use.

What is not covered:  This warranty does not cover wear & tear to working parts, misuse or abuse. It 
does not cover discolourations due to exposure to sunlight or cleaning chemicals.

Claim Procedure:  If you believe you have a legitimate claim, please contact FIX-A-TAP® Australia via 
our website at www.fixatap.com.au to complete the warranty claim form. Alternately you can contact 
our office on (02) 9476 7400.  Any written correspondence should be sent to: FIX-A-TAP® Australia, PO 
Box 200, Wahroonga, NSW 2076, Australia. Please keep your receipt for proof of purchase.

AS/NZS 3662 
25851

SAI GLOBAL
982025

INSTALLATION INSTRUCTIONS
1. Ensure shower taps are turned off. 
2. Remove old hose & hand piece holder.
3. Clean all connecting threads & screw holder to the wall outlet.
4. Hand tighten shower hose to shower hand piece ensuring the washer 

is inside the shower hose nut. Attach hose to the holder.
5. Insert hand piece into the holder & ensure correct positioning.

6. Turn on shower & inspect for leaks.

Avoid stretching or excessive kinking of the hose. If leakage occurs from 
the fitting, uninstall, apply threadseal tape (not included) to the exposed 
threads, then reinstall.

M
O

DE
L 

N
O.

: 9
82

02
5

 
A family 
owned 
Australian 
business

Quality Assured Products
FIX-A-TAP® has been providing 
Australians with quality 
plumbing products since 1972.

FIX-A-TAP®

AUSTRALIA PTY LTD
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PO Box 200 Wahroonga
NSW 2076 Australia
Made in China ©2025
www.fixatap.com.au

Visit our website for socials, 
plumbers, product info & more

To find a plumber in your area, consult our 
Plumbers Registry with this QR code. 

PlumbConnect® Plumbers Registry

Box

For more information on
recycling visit arl.org.au
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 EASILY REPLACE YOUR SHOWER - NO TOOLS REQUIRED
 SIMPLY SCREW ON EXISTING PIPE THREADS
 FIVE FUNCTIONS: JET, SPRAY, ECO, BUBBLES & PAUSE


