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Important Safeguards
When using electrical appliances, in 
order to reduce the risk of fire, electric 
shock and/or injury, these basic safety 
precautions should always be followed:

For Your Safety
Read all instructions carefully, even if you are 
familiar with the appliance.

•	 This appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless 
they are supervised by a person responsible 
for their safety. Supervision must ensure 
that the user has been instructed on the safe 
operation of the appliance and understands 
all associated risks.

•	 Children shall not use the appliance for play. 
Close supervision is necessary if children 
are near the appliance during or after its 
operation.

•	 Always operate the appliance on a stable, 
level, and heat-resistant surface.

•	 Close supervision is necessary when any 
appliance is used by or near children or pets.

•	 Do not leave the appliance unattended while 
it is operation.

•	 Do not immerse the cords, plugs or any part of 
the appliance in water or any other liquid.

•	 Check that the voltage of the main circuit 
corresponds with the rating of the appliance 
before operating.

•	 Cleaning and user maintenance shall not 
be carried out by children without adult 
supervision.

•	 Switch off the wall socket then remove the 
plug from the socket when not in use or before 
cleaning.

•	 If the supply cord or appliance is damaged, 
stop using the appliance immediately and 
seek advice from the manufacturer or its 
service agent or similarly qualified person.

•	 Do not allow the power cord to hang over 
the edge of a table or counter, or come into 
contact with hot surfaces, sharp objects, or 
moving parts.

•	 Only use accessory attachments provided by 
the appliance manufacturer. The use of non-
approved accessories is not recommended.

•	 Do not use extension cord with the appliance.

•	 Do not pull the plug out by the cord as this 
may damage the plug and or the cable.

•	 Do not use the product for anything other than 
its intended use.

•	 This appliance is for household use only.

•	 Do not carry the appliance with the power 
cord.

•	 Do not use the appliance outdoors.

•	 Never direct steam towards people, animals 
or plants. There is hot steam.

•	 Do not use in swimming pools or floor 
containing water.

•	 Do not handle the plug or the steam mop with 
wet hand or operate without shoes.

•	 Do not insert objects into any openings of the 
appliance. Keep all openings, including the 
steam nozzle, clear of blockages.

•	 Do not use the mop head without floor cloth or 
without water in the water tank.

•	 Do not fill with hot water or chemicals in the 
water tank.

•	 Use extra caution when using on stairs as the 
cable can become a trip hazard.

•	 The liquid or steam should not be directed 
towards electrical equipment.

•	 Do not use the steam mop if water leakage is 
observed and contact a qualified electrician 
to test and repair the appliance.

•	 Do not use the steam mop in enclosed spaces 
that are filled with flammable, or explosive or 
toxic vapours.

•	 Do not use on heat sensitive materials e.g. 
leather, or waxed flooring.

•	 Do not use for space heating purpose.

•	 Do not touch hot surfaces with the cable 
or the product. Always allow the unit to 
cool completely before assembling or 
disassembling any parts.
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•	 The steam must not be directed towards 
equipment containing electrical components, 
such as the interior of ovens.

•	 Always unplug the appliance after use, 
before dismantling or assembling parts and 
performing any user maintenance or cleaning 
operations. Also unplug it in the case of a 
power cut. When plugging in or unplugging 
the appliance, it must always be turned off.

•	 Keep the appliance out of reach of children 
when it is energized or cooling down.

•	 Do not use the appliance if it has been 
dropped, shows visible signs of damage, or is 
leaking. 

Warning
If the supply power cord is damaged, the power 
cord must be replaced by the manufacturer, its 
service agent or similarly qualified persons in 
order to avoid a hazard.

This product has not been designed for any uses 
other than those specified in this booklet.

CAUTION: HOT STEAM! Be careful of 
scalding due to high temperature steam.

Save These Instructions
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Features of Your 1500W Steam Mop
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A. 	 Handle
B. 	 Up Cord Wrap
C. 	 Tube
D. 	 Down Cord Wrap
E. 	 Tube Release Button
F. 	 Power Cord
G. 	 Power Switch
H. 	 Watertank
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I. 	 Power Indicator light
J. 	 Triangle Head Release Button
K.	 Triangle Head
L.	 Carpet Glider
M.	 Mrcrofibre Cloths (2pcs)
O. 	 Cup
P. 	 Funnel
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Getting to Know Your 
Steam Mop
Congratulations on the purchase of your new 
Steam Mop. 
Before using this product for the first time. It is 
extremely important that you read and follow 
the instructions in this use and care booklet, 
even if you feel you are familiar with this type of 
appliance. 

Your attention is drawn particularly to the section 
dealing with IMPORTANT SAFEGUARDS. Find a safe 
and convenient place to keep this booklet handy 
for future reference. 
This appliance has been designed to operate 
from a standard domestic power outlet. It is not 
intended for industrial or commercial use.

Before First Use
How to assemble your Steam Mop

When assembling the handle with the main body, 
align the hole on the handle with the tube release 
button on the main body.

                                

Push the handle firmly into the body until it clicks 
and is fully seated. Confirm it is secure by giving 
the handle a gentle tug.

                                 

Remove the handle by pressing spring loaded 
button(behind the body) with thumb and at the 
same time pull handle to disconnect handle from 
the body.

       

Assemble the Steam Head ( Triangle ) 
to mop body 

Put the triangle mop head on the floor and make 
the body aligned with the locking tab, ensure 
push into place until it clicks.

             

Warning: Never force the steam mop body 
onto the triangle mop head, as this
could potentially damage the steam mop. 
Always attach the triangle mop head using 
both hands, ensuring it locks into place 
correctly.

To remove the triangle mop head, press the 
triangle head release button on the mop and pull 
the body back to detach.
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Fitting the Microfibre Cloth

When fitting the microfibre cloth, align and 
firmly press the loop (soft) side of the microfibre 
cloth onto the triangular mop head, ensuring full 
contact with the hook (rough) surface on the 
head.

NOTE: Microfibre Cloth is washable.

Fitting the Carpet Glider

To use your steam mop on carpets, first ensure 
the microfibre cloth is inserted into the triangle 
head. Then, attach the triangle head assembly 
firmly onto the Carpet Glider.

Removing the Carpet Glider

Remove the carpet glide, press down on the 
PUSH button with your foot, and lift the steam 
mop body upwards until the glide is completely 
detached from the triangle head.

Filling the Steam Mop

Important: Always ensure that the appliance is 
disconnected from the wall power socket prior to 
filling and before fitting the bottom of the mop 
head.
Never use the steam mop without the microfibre 
cleaning cloth securely in place.

Filling the Water Tank

Open the cap of the water tank and then using 
the filling cup and funnel, pour one cup of water 
into the water tank. Do not overfill the tank. (Max. 
350ml capacity of water tank).

               

Note: Always use the supplied funnel for 
filling. Its filter helps prevent tank clogging 
by removing particles from the water.

After filling the water tank, close the water tank 
cover and plug the appliance into the power 
outlet. Then press the power switch, the power 
indicator light located on the front of the body 
will be light. It means the steam mop is ready to 
emit steam. After about 30 seconds, the steam 
mop will start releasing steam.
To turn off the steam mop, press the power switch 
again.

Note: Never place de-scaling, aromatic, 
alcoholic or detergent products in the 
steam mop tank, this will cause damage to 
the appliance.
When turning on the power switch, the 
water pump may temporarily operate with 
low water, during which it may produce 
slightly more noise than during normal 
operation. Please rest assured that this is 
normal.
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How to Use Your Steam 
Mop
IMPORTANT: Never use the steam mop 
without the microfibre cleaning cloth 
attached to the mop head or without water 
in the water tank.

Steam Mop

Note: Sweep or vacuum all floor surfaces 
first to remove dust before using steam 
mop.

1.	 Pull and twist the quick release cord holder 
and unwrap the power cord completely.

2.	 Plug the appliance to the mains outlet socket, 
turn on power switch of your steam mop. The 
steam will start to release after about 30 
seconds, and steam will wet the microfibre 
cloth on the steam mop head.

Note: It is normal for appliance to make 
noise and vibrate when water pump is 
operating.

3. 	 To sanitize an area of your floor, leave 
the Steam mop over area for a minimum 
of 8 seconds, but no longer than 15 
seconds. Leaving the Steam mop in a 
stationary position for a longer period than 
recommended may cause the build up of a 
pale residue. This residue can be removed 
by using a decalcifying product or with a few 
drops of vinegar. (See troubleshooting guide).

4.	 When the water tank is empty, a noise will 
come from the pump, and it will vibrate. 
Switch off the steam mop immediately and 
refill the water tank following the instructions 
under the ‘Filling the steam mop’ section.

5. 	 When you have finished using the steam mop, 
turn off the appliance and unplug it. Once the 
product has completely cooled down, remove 
the accessory.

	
	 Note: If you find that the microfibre 

cloth is dirty during the cleaning 
process and needs to be cleaned, you 
should turn off the power, unplug the 
appliance, and wait for the mop head 
to cool to room temperature. Once 
cooled, remove the cloth for cleaning. 
Afterward, follow the previous steps to 
assemble it and continue the cleaning 
process.

6. 	 Never leave the microfibre cleaning cloth on 
the steam mop head when you have finished 
using the steam mop; as the dirt deposits and 
other foreign objects may cause unpleasant 
odours and insome cases may damage the 
surface it is resting on.

7. 	 For the best results, wash the cloth after each 
use and replace it with clean one. 



8

Care and Cleaning
Ensure the appliance is unplugged from the 
mains supply and has cooled sufficiently before 
cleaning.
Drain any remaining water from the tank and 
clean after every use.
Clean the accessories in warm, soapy water and 
leave to dry.

Decalcify the Water Tank Interior

Removing Limescale

If the appliance begins to produce steam more 
slowly than usual or stops producing steam, you 
may need to remove limescale.

Limescale can develop over time on the metal 
parts of the appliance and greatly affect its 
performance. It is recommended to remove 
limescale on a moment basis or after every 25-50 
uses.

The frequency of removal depends on the 
hardness of your tap water and how often you 
use your steamer. If you live in an especially hard 
water area, you may need to use de-mineralised 
water.

Using a Cleaning Solution

Prepare a solution of 1/3 white vinegar and 2/3 
tap water and add to the water tank.
Secure and position the unit to ensure any 
steam released is aimed away from the floor or 
surrounding objects and surfaces.

Plug the appliance into the mains power supply 
and turn on; allow the unit to produce steam until 
all the solutions are used.
Repeat the above procedures as often as 
necessary then fill the tank with fresh water and 
rinse.

Fill the tank to the max. level with fresh water, 
switch on and release steam through the system 
until the water tank is empty.

Warning: Do not leave the steamer 
unattached during the limescale 
removal process and/or during use.

Note: Perform a test on a suitable 
isolated surface after limescale removal 
to ensure there is no debris left in the 
unit.

Cleaning Blocked Steam Nozzle

Due to the high mineral water content in certain 
areas, you may notice less steam from the 
accessories; this may be caused by calcium 
build-up. Follow the instructions below for 
cleaning:

Cleaning Calcium buildup

It is recommended to use the vinegar solution 
inside the affected accessory then fill the water 
tank with water according to the directions
and run a continuous jet of steam through the 
affected accessory for several minutes to clear 
the pathway.
Aim the appliance at a neutral surface or 
cleaning cloth to ensure debris is emitted.

Cleaning the Microfibre Cloths

The microfibre cloths are machine washable on 
a warm setting; always use a mild detergent. For 
best results, lay flat to dry.

Note: Never use bleach or fabric softener 
when cleaning the microfibre cloths.

Storage

After use, turn the appliance off and unplug from 
the mains power supply.

Drain any residual water from the tank, or ensure 
the tank is completely emptied during use of the 
steam mop. Always clean the outer surface with 
dry cloth.

Remove and wash the microfibre cloths.

Store the appliance in a dry area away from 
children.
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Troubleshooting

Problem Possible Solution

Power Indicator Light is not on.

Ensure the Steam mop power cord is correctly plugged on.

Ensure circuit breaker is operational. Try operating the Steam mop 
from another power outlet.

The Steam mop will not release 
steam

Ensure the water tank is filled with water and located properly.

Pale residue left on the floor.

Caused by leaving the Steam mop in the same position for too 
long time. It can be removed with household white vinegar or a 
decalcifying product.

Alternatively reheat the area for one minute and residue should be 
removed.

CAUTION: DO NOT PUT IT IN OVERHEAT AREA.

Specifications
Rated Voltage: ……………..........…....220-240V~ 50Hz
Power:…………………...........................................1500W 
Waterproof Level:............................................... IPX4
Water tank capacity: .............................Max. 350ml

NOTE: As a result of continual 
improvements, the design and 
specifications of the product within may 
differ slightly from the unit illustrated on 
the packaging.
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Notes
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Warranty Conditions for purchase in Australia & New 
Zealand
Any claim under this warranty must be made within 2 years of the date of purchase of the product. 
To make a claim under the warranty in Australia, take the product (with proof of purchase) to any 
Bunnings store (see www.bunnings.com.au in Australia or www.bunnings.co.nz in New Zealand for store 
locations). 

GSM Retail Group bears reasonable, direct, expenses of claiming under the warranty in Australia. You 
may submit details and proof to a Bunnings store for consideration or contact our service agent below. 

This warranty is provided in addition to other rights and remedies you may have under law: our goods 
come with guarantees which cannot be excluded under the Australian Consumer Law (if purchased 
in Australia) or the Consumer Guarantees Act 1993 (if purchased in New Zealand). You are entitled to 
replacement or refund for a major failure and to compensation for other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

The warranty excludes damage resulting from product misuse or product neglect. The warranty covers 
domestic use only and does not apply to commercial applications.

This warranty is given by GSM Retail Group
ABN: 53007682475 
For Warranty and technical queries: 1300 373 199 Aus Or 0800 764 912 NZ 

Warranty Exclusions
Damage to the base or diffuser or any part through accident, misuse or negligence.
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