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IMPORTANT: The water supply tap 
must initially be turned on extremely 
slowly. Failure to do this may activate the 
shut-off valve.
DO NOT remove the Flow Control 
Device. This may cause the shut-off valve 
to activate.

INSTALLATION: Product should be installed by a licensed 
plumber in compliance with AS/NZS 3499. Find a plumber via 
our PlumbConnect Registry by scanning the QR code. Turn off 
water supply & remove old hose. Clean all connecting 
threads. Install the end connection that has the BURST 
GUARD Water Shut-Off Valve at the tap or supply valve (nut 
displays an arrow showing the direction of the water flow 
). Install other end to the fixture. IMPORTANT: When first 
turning water supply on after installation, the tap must 
be opened extremely slowly. Failure to complete this step 
can cause unwanted shut-offs. Check for leaks.
BURST GUARD WATER SHUT-OFF VALVE ACTIVATION: 
This connector is designed to shut off the water supply when 
the water flow exceeds 9LPM. When excess flow is detected, 
the valve will activate & the water flow will shut off until the 
valve is re-set. If the valve has been activated, inspect hose & 
replace if showing signs of wear, damage or leaking. 
RESETTING THE BURST GUARD WATER SHUT OFF VALVE: 
Turn off water supply. Disconnect water connector at the 
water tap or supply valve end. Disconnection will re-set the 
device. Reconnect the water connector hose according to 
instructions. Test for leaks.

CAUTION: This connector is to be used with potable water 
only in exposed locations. Do not use inside walls or 
underground. Do not overtighten nuts. Do not stretch, twist 
or kink. Do not expose to naked flames, household cleaners 
or corrosive agents. Clean with water only. Keep away from 
heat. Do not connect to instant hot water heaters. For further 
instructions refer to relevant code requirements. Inspect hose 
regularly. Replace if showing signs of wear, or within seven 
years of the installation date.
WARRANTY Seven (7) year product warranty from the date 
of purchase. This warranty covers any defects in materials or 
workmanship with the exception of the reasons stated below. 
The warranty covers the product for normal domestic use 
only, with a one (1) year limited warranty for commercial 
applications. This warranty does not cover wear & tear to 
working parts, misuse or abuse. It does not cover 
discolourations due to exposure to sunlight or chemicals. 
Our products come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure & for compensation 
for any other loss or damage. You are also entitled to have the 
goods repaired if the goods fail to be of acceptable quality & 
the failure does not amount to a major failure. 
If you believe you have a claim please contact FIX-A-TAP® via 
our website at www.fixatap.com.au/warranty to fill out a 
claim form. Please keep receipt for proof of purchase. Any 
expenses incurred in making the claim will be the 
responsibility of the consumer.  


